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October 2023

The monthly update from CUANM aims to enhance the benefits for member credit
unions by providing insights into upcoming initiatives and events.

We are thrilled to provide these updates and hope that you will distribute this

information among your entire team!

Events & Education Opportunities

International Credit Union

contact
center

Conference

Register Today!

Contact Center Conference is in 6
Days!

We're throwing it back to the 90's with the
theme STOP! Collaborate and Listen -
Contact Center Is Back With the Game of
Retention! This year with a first time ever
opportunity to become a Certified Contact
Center Manager!

Registration ends TODAY, so if you want to
make the can't miss contact center event of
the year, sign up now!

Mortgage Lending Academy

Come and participate in our Comprehensive
Mortgage Loan Originator Training program,



http://events.r20.constantcontact.com/register/event?oeidk=a07ejpd5k45f6751307&llr=ruch5ieab&fbclid=IwAR3G9t0xxNuSvkhvhWrDCAQVYI1k5SCgvvUeWRKnnMQYnQE4da2WDm5YiIo
https://www.cuanm.com/
https://creditunionfoundationofnewmexi.godaddysites.com/
https://creditunionfoundationofnewmexi.godaddysites.com/
https://kirtlandcu.org/
https://www.nusenda.org/
https://www.trustage.com/
https://www.catalystcorp.org/
https://www.silversky.com/
https://www.trellance.com/
https://www.cunastrategicservices.com/content/cuna/css/become-a-provider/all-providers/constant.html
https://www.facebook.com/CUANewMexico
https://www.linkedin.com/company/cuanm/
https://twitter.com/NMCreditUnions
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ACADEMY

Credit.Un.ion
Association

of NEW MEXICO

where we'll delve deep into the intricacies of
mortgage and lending. This training will be
led by Michael Christians, an expert in the
field.

Throughout the program, we will thoroughly
cover the following key topics:

Loan Originator Basics
Application Requirements
Underwriting Requirements
Closing Requirements
Servicing Requirements
Fair Lending Considerations
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Everyone is an advocate. The Governmental
Affairs Conference is the credit union
industry's largest advocacy event. We want
all CUANM members to join us in
Washington, D.C., March 3 to March 7 when
we meet with our elected representatives to
show them how their lawmaking affects
credit union members in New Mexico and
more than 137 million members nationwide.

The hotel is booking FAST! Be sure to sign
up as soon as possible so we can ensure
there will be a room for everyone who wants
to attend!

Host Hotel:

Renaissance Washington, DC Downtown
Hotel

999 9t st. NW

Washington, DC 20001

Reservation

Link: https://compass.onpeak.com/e/42GAC2
4/in/category/37917

Password: Roadrunner2024

Password is case sensitive.

Unable to attend an in-person event or
looking for some more targeted training
opportunities? We offer webinars to help
bolster your knowledge base even further.


https://lp.constantcontactpages.com/ev/reg/z4b9gnr/lp/68ddac72-522f-4291-a5cc-4bc2b793a50b?source_id=51b3bca5-55d8-49c0-85ea-96f8f6ca6439&source_type=em&c=
https://www.cuna.org/content/cuna/cuna-org/events/the_governmentalaffairsconference2024.html
https://compass.onpeak.com/e/42GAC24/in/category/37917

Register Here

With countless categories to choose from,
these webinars are a valuable training tool
for you and your staff, right at your fingertips!

Apply Today!

See An Event That You Would

Credit Union Like To Attend? Apply For A Credit

Foundation
of NEW MEXICO

Union Foundation Of New Mexico
Scholarship!

Do you see a conference or have an
education opportunity that you would like to
take advantage of? The Credit Union
Foundation Of New Mexico may be able to
assist!

CUANM News

Hike-the-Hill

We had the pleasure of hiking the Hill with
representatives from our NM member credit unions
earlier this month! We were able to meet with legislators
as well as attend the NCUA board meeting. Great things
are happening in New Mexico and our commitment to
advocacy remains steadfast as we work together to
shape a brighter future.

See More

Photos

JOIN OUR TEAM

CUANM is Hiring!

Marketing and Youth Empowerment Coordinator:
responsible for the creative, technical, and organizational
requirements for the youth marketing programs (Kirby
Kangaroo Club and Claim Your Youth - Teens Financial

Network), assist with business functions of the Credit
Union Foundation of New Mexico, and assist with
education events.



https://cuwebtraining.com/webinars
https://creditunionfoundationofnewmexi.godaddysites.com/scholarships
https://www.linkedin.com/company/ncua/
https://www.linkedin.com/feed/update/urn:li:activity:7111023844483596288
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of NEW MEXICO

Credit unions donated $8,000 to benefit Hawaii Fire

% Credit Union ggjier. wiih your Foundation's match, we were able to

Foundation sendaiotal of $1 6,000 in aid. Thank you for your
of NEW MEXICO Support!

New Mexico Credit Unions in the News

BJ Jones, Sandia Laboratory Federal Credit
Union's Chief Diversity and Impact Officer,
Recognized as a Diversity Champion

“I'm thrilled by this recognition because it affirms SLFCU's
path forward and shows that our investment in diversity,
equity, and inclusion (DEI) is not only the right thing to do, but
has a positive impact on our employees, members, and
community."

Read

More

Kirtland Credit Union Helps New Mexicans Live

- Confidently - New Mexico Living Feature
3 ’_( KIRTLAND
Read
More
Nusenda Credit Union's Community Day
) Benefits People Across NM
Ay NUSENDA

CREDIT UNION

Read

More

Leadership Transition at Guadalupe Credit
Union: Winona Nava Retires, Tanya Romero-



https://cuanm.applicantpro.com/jobs/3099926
https://files.constantcontact.com/19a83e11101/9ddab7c8-476f-4602-9807-150f4fc6cd87.pdf?rdr=true
https://www.krqe.com/new-mexico-living/kirtland-credit-union-helps-new-mexicans-live-confidently/
https://www.abqjournal.com/good_news/nusenda-credit-unions-community-day-benefits-people-across-nm/article_4ecfbd36-67aa-11ee-acc1-df1c49b0b200.html

Sturgeon Appointed President/CEO

Endorsed Partner Updates

Predatory lending in the digital world — using
data to help members

In an era dominated by digital advancements, the credit union
industry may face a new and intricate battle against predatory
lending. Drawing insights from actual credit union data, our
goal is to shed light on the specific segments of members
who are most susceptible to these lenders.

Read
More

CATALYST

Corporate Federal Credit Union

VolCorp Partners with Catalyst Corporate for
Check Processing and Joins the TranzCapture
Alliance

Volunteer Corporate CU (VolCorp) has formed a strategic
partnership with Catalyst Corporate FCU (Catalyst) to offer
TranzCapture item processing services to its members. With
the new partnership, VolCorp will transition its existing check
processing, check collection and check imaging services to
Catalyst and become a reseller of TranzCapture software
services.

Read
More

The Benefits of Managed Endpoint Detection &
Response (MEDR) for Cybersecurity



https://files.constantcontact.com/19a83e11101/bea16c48-d2f0-4d89-bd7e-2beee9f38783.pdf?rdr=true
https://files.constantcontact.com/19a83e11101/b9b33602-19b0-4045-96c4-23d8a40f2794.pdf?rdr=true
https://files.constantcontact.com/19a83e11101/fa201f27-4972-499a-8753-9ccf8421e816.pdf?rdr=true

MEDR is an advanced cybersecurity platform that offers a
range of benefits to organizations looking to protect their
systems and data.

Read
More

The Value of Back Testing your CECL Estimate

As credit unions get closer to the first audits of using CECL
methodology, it's important that you understand the value of

?Tre I I a nc e CECL back-testing and validation.

Learn
More

Webinar: Default Risk: Cash-Strapped
Members Need Proactive Hardship Assistance

It's human nature to remember who helped when times were
tough. In this webinar, we'll explore:
- Creative programs to help members who are struggling
financially
° - How to keep members current without overwhelming your

'.' constant back office or hiring new employees
- The importance of enabling members to self-serve:
preserving their dignity by avoiding uncomfortable
discussions about their financial hardship

Register Here

Like, Follow, Engage!

CUANM | 4200 Wolcott Avenue NE, Albuquerque, NM 87109

Unsubscribe company@cuanm.org

Update Profile |Constant Contact Data



https://www.cunastrategicservices.com/content/cuna/css/tools-and-resources-search/articles/benefits-of-managed-endpoint-detection.html
https://www.cunastrategicservices.com/content/cuna/css/tools-and-resources-search/articles/back-testing-your-cus-cecl-estimate.html
https://us02web.zoom.us/webinar/register/WN_omaaHoqcQAqWr8XQOYgEXg#/registration
http://www.constantcontact.com/legal/about-constant-contact
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mailto:company@cuanm.org
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=51b3bca5-55d8-49c0-85ea-96f8f6ca6439
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=51b3bca5-55d8-49c0-85ea-96f8f6ca6439
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